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ON THE COVER 

Together with many star-studded artistes acting 
in SPF and MediaCorp's blockbuster drama 
serial, find out what some of our own police 
officers who have also taken on small acting 
roles in C.L.I.F. have to say. 


Police Life is a publication of the Singapore Police Force. We 
welcome feedback on articles from our readers. Please send them 
to Public Affairs Department, Police Headquarters, New Phoenix 
Park, 28 Irrawaddy Road, Singapore 329560, or e-mail SPF_PLM@ 
spf.gov.sg. Whilst every endeavour has been made to ensure that 
information provided is up-to-date and accurate, the publisher will 
not be responsible for any errors or omissions. The materials in this 
publication are not to be reproduced in whole or in part without the 
consent of the Chairman, Police Life Editorial Committee. The editorial 
committee also reserves the right to edit or publish all articles or 
information used in this publication. 
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You Were 

SAYING... 


Excerpts from the blogs of Channel 8 fans invited for the special preview of C.L.I.F. drama serial 


JACKIE KOO PEI WEN 

http://peiwenjackiekoo.blogspot.com/ 


...tke. first eJ^isod^ of C.LX.F is reaMbj sOA^etkiArjf BelAtj C\ su^er faA of 71/B produetiOAS, X oC\A say tkat tkis 
time. roiAAd, CX.X.F is up to tke. staAdards of 71/3 dramas or maybe. eVen out-wiAs tkeJm iA oertaiA areas....tke. 
man poiAt tkat X VJhAAfr say today, is / tkat tke. first episode- of CX.X.F reaHHy ( puffed* me. iA. X feef tkeJm[ 

JOYCE NG 

http://www.jwanting.blogspot.com/ 


Basioaffy, ejpisod^ I was a bfastf wky do i say sol it was pretty uAusuaf wken i first watoked-.-7~ke. *>0C (Gpeeiaf 
OperatioAs CommaAd) yroup mad^ use. of tkeir reaf equipments! nofudny tke. traAsport, tke. uniforms CxAd tkeir 
ktiAds-OA equipments! X know words oC\At deserts tkese. but it was trufy ALU£ < >01M& tkejy were. so uAited!! AAd 
you o/xA sex *. how tkejy aotuaffy worked iA reaf fife! i was w atc.kl Ay tiAd i fiteraffy went LUOLU. Ildgbj kAlMlA IAJ-C& 


With the debut of CL.I.F.i on 31 May 2011, a collaboration with MediaCorp, we check-ir 

facebook and twitter to see what some of our fans have to say. 



Isfi X ; Ua a IMafay but X foYed* 
to watck ckaAA^f <6 drama... 
tkuimbs uP for tke. drama 
C.LX.F.... tjookiny forward +o 

tke. a e^t e^isoded)) 

JAMILAH KAMIS, 

SPF TWITTER FAN 


Singapore Police Force ^Uki 


UJOOMM C.LX.F x£ $00000 AUJ&Om.. 
1st elpisode. afready so ac.tiOA^tic.U&d OAd 
oOofLLH! PofiaiAy is soooooo daAyerous! L0t 
skd fearn +o appreciate. tkeVA G 

ADEYTAN, 

SPF TWITTER FAN 



3tMCc.L5-F), tkis 
drama is awesome., fearAt 
more. about GfP'F afso. 


SHIRLEY HO, 

SPF TWITTER FAN 










“Akan Datang!” 



The Children's Season will be held from Tuesday, 24 
May 2011 - Sarturday, 30 July 2011. It will be held at 
the Police Heritage Centre, Police Headquaters, New 
Phoenix Park, 28 Irrawaddy Road, Singapore 329560 
(Tower P, Level 1). Our young visitors are welcome 
to tour the Police Heritage Centre with their parents 
and to don police uniforms for a photo-taking session 
after the tour. 

Visits are strictly by prior appointments only. 

Please call 6478 2123 or email 

requests to http://www.spf.gov.sg/spfheritage I 

Hurry! Make a date with us soon! I 


me 


% % % 



I think grateful and excited would be an apt description to describe how I 
feel about serving my National Service with the Public Affairs Department's 
Corporate Communications Division so far. It's been a real eye-opener to 
be a major part of this magazine and I think many would be surprised by 
the efficiency and capabilities of the Department to produce a monthly 
magazine of admirable quality despite our tight manpower. We're very much 
a family here. 


Within a month, I have been exposed to many high profile events. I visited the Police Coast Guard 
and had a little tour of one of their patrol boats. I covered events like a General Elections rally, our 
Commissioner's signing of the Memorandum of Understanding with UniSIM, the Singapore Police 
Force (SPF) Promotion Ceremony and even got to meet the original Incredible Hulk, Mr Lou Ferrigno. 
Stay tuned to read about my experiences in this issue and upcoming ones. 


The wonderful thing about being part of this motley crew is that no two days are ever the same, and 
there is a great sense of satisfaction hearing an old squadmate tell me, "Hey I read your article." 


I'll be here with Police Life for quite a while more and I look towards building a strong rapport 
with you, dear readers, as I bring to you the latest news, events, and talking points from the Force, 
for the Force. 


Zachary Ibrahim 

Writer 
Police Life 









COVER STORY 

Police Life 

by SC Zachary Ibrahim 



Reel Vs Real 

spf in Blockbuster jt 








I t's been a long time since we've had a massive blockbuster about the Singapore Police. While I got to 
know that SPF had no involvement in the Channel 5's popular drama "Triple 9", I grew up watching it 
and it left such a lasting impression on me. I believe the Singapore television audience has been crying 
out for another police-based drama to keep their eyes glued on to, ever since. 

The SPF has collaborated with MediaCorp for the first time to produce an all new drama revolving around 
the ins and outs of the SPF. "C.L.I.F." has gone on air on Tuesday, 31 May 2011 at 9pm on Channel 8 (with 
English subtitles). The show's title is the acronym for the SPF's core values - Courage, Loyalty, Integrity, 
and Fairness. 

I had the privilege of being involved in the production to a certain degree. It was my job to select and 
schedule officers to take on various cameo roles in the drama. At times I felt bad getting our already 
very busy officers to come down for shoots outside their duty hours. Flowever, I was heartened by their 
willingness to sacrifice their personal time to take on those roles. We even had some volunteer officers 
applying for leave from their companies to appear in the scenes. Norman, my colleague in the Public 
Affairs Department even sacrificed his hairstyle to play an Investigation Officer. 

This month, I spoke to some officers who were involved in the drama to capture their sentiments in being 
involved in this special project. 

Deputy Superintendent of Police (DSP) Chan Hee Keong of the Security Command (SecCom) played the 
role of Deputy Commander of the Police Coast Guard (PCG) in the drama. Fie spoke of the challenges of 
playing the role of a higher-ranking officer. "I'm acting as Deputy Commander of PCG, which is a more 
senior position than my current one. The challenge for me was to think and act like one! Flowever, as a 
senior officer in SPF we assume leadership positions daily, so I just needed to picture myself taking on a 
bigger command responsibility, follow the script and try to be natural. 

Corporal (CpI) Khairul Izhan and his brother Sergeant Muhammad Helmi were given cameo roles in C.L.I.F 
as well. 

"The irregular hours and obscure filming locations proved challenging at times but they were made 
worthwhile by the rare opportunity to go to locations where even police officers, let alone other 
Singaporeans, would normally have limited or no access to. We really enjoyed the filming experience. It 
was a chance to take a step back from our usual roles in the SPF and we are glad to have grasped this 
opportunity to be involved in this project that would probably come to us only once in a lifetime," said 
CpI Izhan, reflecting on his experience. 

As one of the main goals of the programme is to give the public a good idea of the challenges faced 
by our police officers both in the frontline and behind the scenes, DSP Lee Li Ping, ASP Cho Kai Li and 
ASP Desmond Tan Hsien Yang, together with appointed specialist officers who acted as expert advisors, 
had the arduous responsibility of making sure that the situations depicted in the programme closely 
adhered to police procedures. The team of coordinators led by DSP Lee also had to ensure that MediaCorp 
was given the required support by the SPF for the filming. From providing police locations for shoots to 
providing equipment and cameos, what impressed DSP Lee the most, however, was the dedication of both 
the MediaCorp team (artistes and production crew) and SPF officers throughout the project. "The support 
especially from the ground units was just amazing. I was never short of logistical support, manpower or 
technical advice both during the scripting stage and during the filming," she shared. 

Police Life salutes our officers who went beyond their normal call of duty to put together what can only 
be described as a blockbuster drama that is as close to the real thing as it can get. Don't forget to catch 
"C.L.I.F." from 31 May 2011 (Tuesday) to 27 June, at 9pm on Channel 8! IS! 


IN A FLASH 

Police Life 




Police Custodial 
Department 

Now Under Operations 
Department 

by Insp Hasrul Bin Abdul Rahman, 2 Ops Officer, 

Operations Department 


The Police Custodial Department (PCD) has been merged with 
the Operations Department with effect from 1 April 201 land 
is now known as the Police Custodial Division within the 
Operations Department. Headed by a Deputy Director, the new 
Division oversees and manages all custodial-related matters in 
the Singapore Police Force. 

T he PCD was set up in April 2005 to provide greater focus on issues relating to the 
management of Persons-in-Custody (PIC) which were previously managed within 
the Operations Department. Since its inception, the PCD has implemented numerous 
initiatives to improve PIC management capabilities, infrastructure and enhanced the 
operational effectiveness in custodial care. PCD continuously reviewed the existing policies 
and procedures to ensure its relevancy. PCD's work has increased the level of professionalism 
of custodial care in SPF and the standard of custodial management within SPF. 

With the relevant policies, directives, processes and training methodology already 
put in place, and coupled with a stabilised PIC operating environment, it was timely 
for PCD's custodial- related functions to be rolled back to Operations Department. 

Indeed, this marks a full-cycle where PCD has achieved its mission of raising the 
standards of SPF's custodial function. This merger reinforces and synergises the 
operational coordination between custodial care and operational efficiency and 
capabilities which were interrelated. 


Closure 

of Hospital 

Police Posts 

by ASP Nur Sharon Mohd Zaini, 2 Ops Officer, 
Operations Department 



T he shutdown of all hospital police 
posts in Singapore took effect on 
1 April 2011. Affected hospitals 
included the Singapore General Hospital, 
Alexandra Hospital, National University 
Hospital, Tan Tock Seng Hospital, KhooTeck Puat 
Hospital and Changi General Hospital. 

The posts were implemented in the 1980s, 
where officers were deployed at the 
hospitals primarily to facilitate the work 
processes between the hospitals and the 
Police. As an added service, whenever the 
officers were not engaged, they would 
provide report lodging services to the public. 

Today, thanks to more streamlined work 
processes with the hospitals, there is no 
longer a need for the deployment of officers 
at the hospitals, thereby allowing police 
resources to be re-deployed for core policing 
duties. IS! 







ON THE MOVE 

Police Life 
by SC Zachary Ibrahim 


Renewal of 

MOU with 


Our Commissioner of Police (CP), Mr Ng Joo Hee and President of UniSIM, Professor Cheong Hee Kiat 
put pen to paper on 3 May 2011 to sign a Memorandum of Understanding (MOU) between UniSIM 
and the Singapore Police Force (SPF). This will see the police extending the current arrangements 
under the SPF Continuous Education Programme for its officers to take the three-year long Bachelor 
of Science in Management and Security Studies course at UniSIM. 


T he partnership has been in place 
for the past five years, with the 
latest signing seeing it continue for 
another five years. "The Police never stop 
investing in the continued development and 
advancement of our officers... I truly believe 
that the tremendous investment we make 
in our officers' further education is the 
smart thing to do," said CP in his address 
at the ceremony. 

Police Life spoke to Inspector (Insp) Low 
Jing Haur and Assistant Superintendent of 
Police (ASP) Kamil Ramley Jenaton who 
were from the first and second batches 
of this program respectively, about their 
experiences with the course. 


"There's a whole variety of modules in this 
course - communications, media studies, 
information systems to name a few." 
said ASP Kamil, Head Training of Special 
Operations Command (SOC). 

Insp Low, Officer in Charge of General 
Investigations at 'F' Division added, 
"Management, organisational behaviour, 
counter-terrorism, and security studies - I 
can apply most, if not, all of these things I've 
learnt everyday." 

Some officers are worried about taking 
up a course due to the obvious strain it 
will put on their already busy schedules. 
"My supervisors and colleagues were very 


helpful throughout the three-year course," 
shared Insp Low. 

ASP Kamil shared that the course had 
broadened his perspective of things, not just 
relating to policing, but in daily life as well. 
Insp Low added that he would definitely 
recommend this course to colleagues as 
he learnt so many things in the course of 
relevance to work. 

ASP Kamil then shared, in finality, a wonderful 
piece of advice, "If you have that aspiration, 
just take that first step; go for it." IS! 



ON THE MOVE 

Police Life 

by Jason Lee, Reporter, Home Team News, Ministry of Home Affairs 



Needed 

The Volunteer Special Constabulary (VSC) unit is on a mission to 
attract more applicants to help safeguard the safety and security 
of the country. 


U nlike the earlier days, VSC officers 
today have the same powers and 
duties as regular police officers. 
They also serve in various land divisions or 
specialist units including the Police Coast 
Guard, Traffic Police and Central Narcotics 
Bureau. 

There is clearly a demand for the services 
of these volunteer cops who clocked about 
500,000 man-hours in 2010. That means on 
average, a VSC officer performs 40 hours 
of duty per month - far exceeding the 
minimum requirement of 24 hours for Senior 
Officers and 16 hours for Police Officers. 

Given the increasing role of the VSC officers 
in upholding Singapore's safety and security, 
VSC is beefing up its recruitment efforts. 
For one, the department will go beyond 
traditional recruitment drives and road 
shows at shopping malls and community 
events. The VSC's recruitment team now 
aims to recruit more volunteers from diverse 
venues in Singapore, including fitness clubs 
and large corporations. 

"We are discussing with some of the fitness 
clubs to work out an arrangement to place 
VSC-related brochures on their premises as 
we seek to attract gym enthusiasts," said 
Assistant Commissioner of Police (AC (V) S 


Lakshmanan, Commander of the VSC. 

Employers in government-linked companies 
(GLCs) and statutory boards are a new 
group the recruitment team will seek 
support from too. 

AC (V) Lakshmanan, who had led a study 
trip to the Metropolitan Police, London 
earlier this year, hopes to emulate the 
success of the Met Volunteer Programme 
(MVP) whereby volunteers lend their skills 
and free time to help make London safer. The 
MVP's recruitment team actively reaches 
out to large corporations in London to get 
employers to support their staff in joining the 
volunteer programme. AC (V) Lakshmanan 
added that his team was now in the midst 
of identifying the potential companies and 
key industries. 

Aside from boosting the recruitment 
numbers, another challenge facing the 
Commander comes in the form of talent 
retention. "Over the past decade, an average 
of 130 officers leave the VSC each year 
through resignations or retirement. Going 
forward, I will continue to explore ways to 
improve our retention," he said. 

The Commander is however heartened that 
most of his volunteer cops are passionate 



and always ready to answer the call of duty. 
"As and when the regular officers require 
additional manpower for certain events, 
they will simply call the volunteers who are 
more than willing to make changes to their 
own schedules in order to make themselves 
available," he added. 

"It's a win-win situation because the 
regular officers need additional manpower 




for their deployment while the volunteers 
feel that they are being valued and are 
eager for more policing opportunities," 
the Commander said. He added that some 
volunteers regularly perform more than 200 
hours of duty a month. 

An ex-police officer, AC (V) Lakshmanan 
left the Force to start his own business but 
re-joined as a volunteer in 1995. He has 


since served at various units, including 
Manpower Department, Traffic Police 
Department and Bedok Police Division 
Headquarters, before assuming the post of 
Commander VSC in 2005. 

The veteran volunteer said the 64-year-old 
VSC programme has made a meaningful 
and significant contribution to both the 
SPF and the community at large. "We are 


the community who help the police fight 
crime, and hence we are the best example of 
community policing in action," he said. IS! 





ON THE MOVE 

Police Life 

by SSgt Norman Hermann 




^Bein^ 0 po(iee offioer isn't jusb oboub beinrj 
pkysieo\(kj fib. TUeij oko p(ooj bke ro(e of o 
psycJko(otjisb wkick bo \Me wOs auibe une^peebed- 
As officers Ore exposed bo reOi (ife situations on 
0 roubine boss, bkevj koVe bo deo( wibk ib Ond 
nob o((ow bkeir evnobions qeb bke bebber of bkevn. 
Afber o((, were o(( kuvnons ond kove feeding. LOe 
onkf beeovne sbron^er wenb foreed wibk ekoken^ers. 
Tkonk. upu for bke opporbunib^ 


Plj- I F^ y 

Artistes & 

Their Thoughts on 

SPF Officers 

j ^ * n 'rv 

Jr 


U X l/nusb sou ^eeCoi/n officers ore reo((u 
professiono( Ond wed(-broined- Iff X wos o 
WuP, X wou(d feed reo(kj sofe 71 key vnoy 
seevn o(( serious, bub on 0 personod (e/ed, 
bkey Ore OebuO(kj 0 bunck of fun peopde 
G/en X feed (ike one of bkevn now. Jib’s 
been 0 areob experience working wibk upu 
anus...suek 0 (eOrniny experience 
TOUGf/sf bub obso(ubedoj enrickincj. (Pope bkob 
we wi(( be Ob(e bo work. OtjOin soon! * 


a Tke officers nob onkj 
pub in bkeir best bub oko 
wko(e-keOrbed efforb in 
brinyiny Oub reokilM in bke 
drOVno. * 
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X am Very impressed 
with 1 the 
Police 'Force..JV 
should have joined in 
my younyer days. 


*!Mavy t|^irs X ^iW 
seriously consider joining 
the Voluntary special 
Constabulary 0/>C). l\ow 
X somewhat reyret not 
joining 


U XW noticed many 
female officers who Ore, 
yuite small in stature, 
like, myself, but despite, 
that fact, they carry 
themselves Very well and 
even command a strony 
presence X am honoured 
to feel more like, a 
police, officer than an 
actress in the, dramaP 


T-Ve learned about the 
responsibilities that police 
officers have to shoulder. 

X feel more like, a police 
officer now after haviny 
, been exposed to 

the real deal X 
want to say a biy 
thank, you to the 
police officer and 
personnel JV'Ve 
worked with in 
this drama. 1 " 
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Lending a Hand at Quake-Torn 

Christchurch, New Zealand 




S enior Station Inspector (SSI) Lee Mei Fun loves to work on puzzles such as jigsaw, spot the difference and find hidden things in 
pictures. Her greatest puzzle fascination, however, is also what she does best - fingerprint examination. 

The two officers were part of a five-person team led by forensic dentist, Colonel (Dr) Tan Peng Hui, Commander of the Singapore Armed 
Forces' Military Medicine Institute, sent to help identify disaster victims in quake-devastated Christchurch from 2 to 16 March 2011. A 
6.3-strong earthquake had struck the second largest city of New Zealand on 22 February 2011 and left a death toll of 172 in its wake. 

Here is what the two Singapore Police Force (SPF) officers who had also been deployed to Phuket, Thailand after the Tsunami Disaster in 
December 2004 had to share of their experience at Chrischurch, New Zealand. 


SSgt Sunny Low 

As a crime scene examiner, SSgt Sunny Low 
has been seeing dead bodies every other day 
for the past nine years. Over at Christchurch, 
he worked at the New Zealand Army's 
Burnham Camp, in the camp's temporary 
mortuary in teams of three alongside 
counterparts from New Zealand, Australia, 
United Kingdom and Israel. 

The 45-year-old's job was to retrieve the 
finger, thumb, toe and foot prints of the 
dead so that print examiners can match 
them with those of people reported missing 
from the quake. 

SSgt Low said the New Zealand authorities 
were very strict with the safety and 
cleanliness of the mortuary. "Their quality 
control was also high so we worked hard 


to retrieve the best prints possible. If there 
were any smudges on the print or possibility 
of doing better, we would discard it and 
do another one. This helped the fingerprint 
examiners in their job because the better the 
print quality, the easier it would be to match 
the prints," elaborated SSgt Low. 

Prints are more difficult to retrieve from badly 
burnt or decomposed bodies and there were 
situations when SSgt Low had to cut off the 
victim's finger to get a better image. 

Another method of retrieving prints was 
by carefully removing the skin of the cut 
finger and then treating it with chemicals. 
SSgt Low would then slip the skin onto his 
finger like a thimble to ink a fingerprint for 
the examiners. 


"It's not a very nice thing to do but if I have to 
cut the victim's finger to get the print, I'll do 
it. I'm there to do a job so I try not to let my 
feelings interfere with my work," he said. "But 
if you ask me to slaughter a live chicken, I won't 
be able to do it!" he added with a laugh. 

One of the lessons he learnt from the 
Christchurch deployment was that victim 
identification personnel have to be flexible 
because they are often deployed to various 
countries to help. This means adapting quickly 
to the countries' procedures and methods. 

SSgt Low added: "I always tell myself that 
I'm helping the victim so I don't think about 
it too much. It might be gruesome but I'm 
doing something good." 





SSI Lee Mei Fun 


For the past 14 years, SSI Lee has been 
analysing, comparing and verifying 
fingerprints. She is the supervisor for the 
Automated Fingerprint Identification System 
(AFIS) at the Singapore Police Force's (SPF) 
Criminal Investigation Department. 

"Fingerprint examination to me is just like 
solving a puzzle," she said. It gives her a 
sense of satisfaction and achievement. 

Over at Christchurch, she operated from 
the reconciliation centre in the same camp 
as SSgt Low. Her work entailed comparing 
a post-mortem file of a body's finger, palm, 
toe and foot prints to an ante-mortem file 
containing the prints lifted from the personal 
belongings of a person reported missing. 

The post-mortem files are sorted by gender 


and the location of where the body was 
found, to narrow down the matching 
process. It was no easy task but her 14 years 
of experience as a fingerprint examiner 
helped her adapt quickly to working in the 
quake-torn environment. 

SSI Lee said:" I was not told what to do when 
I reached there because everybody was busy. 
Basically, the New Zealand officials expect 
you to know the work so they don't tell you 
what to do or how to do it." 

One of the challenges faced was the need 
to manually compare the physical files of 
fingerprints instead of using a computer 
processor. Even though the work process 
was tedious, SSI Lee was still one of the 
most efficient fingerprint examiners at 
Christchurch as she managed to work on 30 


to 40 fingerprint matches a day. 

SSI Lee devised her own system by 
making detailed notes of the patterns and 
uniqueness of all the post-mortem prints so 
that she would remember them every time 
she matched an ante-mortem file to them. 
SSI Lee's work was also helped by the 
dedicated fingerprint lifters like SSgt Low, 
who worked hard to take good quality prints 
from the victims at the mortuary. 

The New Zealand police were impressed by 
SSgt Low and SSI Lee's professionalism and 
appreciated their contributions. IS! 










— ■ 








ofHa 


In September 2010, the Property Offender Squad (POS) and some officers from the Jurong Police 
Division formed a task force, led by Assistant Superintendent of Police (ASP) Osman Mohd Noor, 
Officer in Charge (OC) of POS, to undertake the challenge of solving a series of housebreaking and 
motorcycle thefts committed in Choa Chu Kang. 


W hilstinvestigations were on-going, 
another case of housebreaking 
was reported at Blk 271 Choa 
Chu Kang Avenue 3 on 8 October 2010. A total 
of about $69,950 worth of items including 19 
pawn tickets amounting to $50,000 and a safe 
were stolen. Detailed descriptions of the stolen 
items were disseminated to the ground officers 
to conduct enquiries. 

On 10 October 2010, the team was alerted by a 
pawnshop owner in Choa Chu Kang of a Malay 
man attempting to dispose some pawn tickets 
at his shop. Unfortunately, although the Jurong 
Police Division officers were immediately 
despatched to the pawnshop, the suspect 
managed to flee, leaving behind some pawn 
tickets. These were later established to be part 
of the 19 stolen tickets. 


Later that day, the same pawnshop owner 
alerted the team that the same man was 
trying to dispose pawn tickets at another 
second-hand dealer shop in City Plaza. Once 
again, the suspect managed to flee before 
the arrival of the officers. However, the 
officers managed to establish his identity 
after he had incredulously left behind his 
name as requested by the dealer. 

With this lead, the officers interviewed the victim 
of the housebreaking case and his family members 
again. The victim's son knew the suspect and 
provided the names of two friends of the suspect. 
To top it off, he also provided the address of 
one of them - a 17-year old Malay male. 

On 15 October, the 17 year old was arrested 
at his residence. Several stolen items, 


including pawn tickets and a safe, were 
eventually recovered at another location. 

Through skilful interviews, the identities 
of the remaining two accomplices were 
established. They were arrested on 22 
October 2010 at Tiong Bahru MRT station 
and charged in court on 23 October 2010. 
They pleaded guilty to a whole string of 
crimes - housebreaking, thefts, robberies and 
rioting. The main culprit was sentenced to 
five years corrective training and 14 strokes 
of the cane. The other two accomplices 
were sentenced to 3 years of Rehabilitation 
Training. 15! 
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Got Q 

Sinking Problem? 

We’ll Fix it! 

The Police Coast Guard (PCG) plays a very important 
role in the security of our nation. In brief, PCG prevents 
the entry of illegal immigrants into our country by 
sea and is part of the first line of defence against the 
threat of terrorism; intercepting sea crafts carrying 
dangerous materials and even terrorists themselves 
trying to get into our country. There is plenty of work 
that goes on behind the scenes to keep our stunning 
array of boats sailing smooth in the constant fight to 
keep our sea borders impermeable. 
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P olice Life caught up with two of 
the many important people who 
work hard to maintain the high 
performance level of our PCG boats - Mr 
Johnny Ng, Team Leader of the Technical 
Maintenance Unit (TMU) at Loyang Regional 
Base and Senior Staff Sergeant (SSS) Ahmad 
Neezam, holding the same post at Brani Base. 
They walked us through a day in their shoes. 

"The main role of the TMU is to make sure 
that all the boats are in great condition. My 
day starts at 7am when I do maintenance 
checks on the boats that will leave the dock 
at 8am for the morning shift. I have to ensure 
that the boats are in good working condition 
before they are deployed," shared Mr Ng. 

SSS Neezam continued, "After the morning 
shift boats have departed, we prepare for 
the return of the boats from the prior night's 
shift. We check with the crew of the boats 
for any technical problems; whether it's a 
major issue with the engines or navigation 
systems or comparatively minor ones like air- 
conditioning problems, before proceeding to 
carry out preventative maintenance." 

Mr Ng went into detail on what the 
preventative maintenance entails. "We 
as Team Leaders set out a schedule to put 
our boats under maintenance checks and 
for repair works immediately, if necessary. 
When a boat is flagged for scheduled major 
maintenance work, I set a three to four- 


day target for my maintenance team to 
complete all the required repairs. This can 
include tweaking or repairing the engine or 
touching up corroded paintworks," he said. 

The TMU are a team where the ability to 
multi-task is key. They need to solve any 
issues that come up for the active patrol 
boats while working on the faulty ones at 
the hangar. 

"Essentially, we have to listen out for 
calls for help from the various boats' crew 
whist doing scheduled maintenance work 
throughout the day. We have a hotline for 
any of the boat crew to call us for advice 
or help if they face any technical difficulties 
out at sea. We try, as far as possible, to solve 
the problems by guiding the boat crew on 
what to do, and, should that fail, we will 
get them to bring the boat back to the base 
for repairs," elaborated Mr Ng. Most, if 
not all, of the PCG boats have more than 
one engine so they can get back to base 
even if one fails. In the worst-case scenario 
where all the engines fail, they will dispatch 
another boat to tug the broken-down boat 
back to their base. 

Police Life salutes two of the many men 
and women who work out of the public view 
to ensure that our PCG officers can carry out 
their duties safely and efficiently. IS! 
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Who Cares 


The Singapore Police Force (SRF) Hostage & Crisis Negotiation Unit (CKlU), 
held its basic selection course from 21 February to 25 February 2011 at the 
Home Team Academy Training Village. Only^BO out of 70 initial applicants 
eventually attained the title, Police Negotiator, after being put through 
series of highly realistic and stressful situations, specially designed to pui 
both their knowledge and characters to the test. 


In this issue of Police Life, we managed to get in touch with two 
officers - one who went through the course and one who organised it. 

Assistant Superintendent of Police Ho See Ying f 

Operations Officer (Planning), 

Operations Department 

First-time participant in the CNU course 

1. Prior to this course, did you have any prior experience 
with crisis negotiation? 

I can recall two situations but I'll elaborate on one. It was when I was 
a Team Leader at Bishan Neighbourhood Police Centre. The incident 
involved a middle-aged mentally-unsound man who was balancing 
precariously on a ledge, outside his 13th storey kitchen window. I 
was the incident manager, coordinating with the Singapore Civil 
Defence Force's emergency response teams and instructing my own 
officers. Thankfully after much negotiation, one of my officers, who 
had previous experience in dealing with the man managed to coax 
him back into the house with a cup of green tea! (laughs). 

2. What were the challenges you faced during the course? 

In one role-play session, I had to keep trying to get across to an 
angry person who just kept shouting at me to go away. No amount 
of soothing words and comforting talk helped to calm him down. In 
the end, I just gave him a listening ear and hoped that he would calm 
down so that I could talk to him and understand his frustrations. 

3. So how would you say the CNU course benefited you? 

I learnt that negotiation is one of the many options that an incident 
commander may use to diffuse a tough situation. It is also one of the 
tactics that may, if used successfully, cause the least damage to both 
the aggressor and the victim. I have also learnt active listening skills 
that will be extremely useful in our day-to-day work. 


Superintendent Kenneth Kavanagh, 

Assistant Director Logistics Readiness, 

Concurrently Co-ordinator, CNU. 

1. Have you ever encountered any real situations where 
you had to use your crisis negotiation skills? 

In my time in the CNU, I have responded to quite a few cases of both 
hostage and barricaded situations. They ranged from people standing 
on ledges to persons armed with Samurai swords and barricaded in 
their homes. A more recent case involved a man undergoing divorce 
proceedings who held his family and the Police at bay while pointing 
a large knife at his chest. He had the tip embedded in his chest, 
and threatened to drive the blade one centimetre deeper for each 
wrong answer to his questions. The situation was tense. I applied my 
negotiation skills and kept him occupied, so that our officers could 
find the opportune time to move in and subdue him. 


I think the course delivered a sound foundation in basic negotiation 
techniques which will allow the participants to build on and hone 
their skills in their time with CNU. The participants also enjoyed it. 
However, I would have liked to expand the exercise portion to really 
challenge them to their limits. I am a firm believer that training 
exercises should be much worse than what you will face in real 
life. I must express my appreciation to my Team 3 members and 
the Special Operations Command for working very hard to deliver 
a fantastic course. 

3. Do you think SPF officers are ready to take on 
negotiation in a hostage situation or crisis? 

I am confident that the SPF CNU is able to handle any situation 
ranging from suicide intervention to criminal or terrorist negotiations. 
We have a pool of highly dedicated officers who are committed and 
trained both locally and with our foreign counterparts in the Federal 
Bureau of Investigation (FBI), London Metropolitan Police and other 
leading agencies. 

4. What more do you think needs to be done to better 
equip CNU officers for this role? 

Thankfully criminal and terrorist situations in Singapore are 
exceedingly rare. This however means that we have little real-time 
experience in such incidents. Perhaps one way to overcome this is 
to have attachments and study trips to our foreign counterparts 
where negotiations are common in their incident management. 
If we cannot experience such cases first-hand, we should make a 
concerted effort to learn through the experience of others. 


2. Did you find the training effective? 
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In the finals of the Annual Johore Shield Shooting Competition 
2011, held on 8 March 2011 at the Home Team Academy, eight 
teams from the various Land Divisions and Specialist units from the 
Singapore Police Force and the Central Narcotics Bureau fielded 10 
of their top gunslingers to vie for top spot. 


A lthough there were many marksmen and sharpshooters 
this year, only one could be crowned the Best Shooter! He 
was none other than Staff Sergeant (SSgt) Mohd Fadzil 
from Ang Mo Kio Police Division. With a remarkable final score of 
367 out of 400 points, he topped the competition with an amazing 
91.75 percent shooting accuracy - landing seven bulls-eyes in a ten- 
detail shoot. 

"I'm speechless! I had to compose myself and not be distracted by 
the rest of the competition. I just told myself to do my best and try to 
score around 90 percent of the overall score," answered SSgt Fadzil 
when asked how he felt about being this year's best shooter. Indeed, 
he had done exactly what he had set out to achieve. 


With his impressive shooting coupled with the scores of his fellow 
shooters from his Division, Ang Mo Kio Police Division claimed the 
overall champion spot, having out-gunned the rest of the Divisions 
with a final tally of 3,449 out of a possible 4,000 points. Coming 
close behind in second place was the team from the Police K-9 unit 
with a total score of 3,374 points. 


The Guest-of-Honour, Chief Police Officer Johor, Dato' Mohd Mokhtar 
Bin Hj Mohd Shariff presented the Johore Shield to Commander 'F' 
of Ang Mo Kio Police Division, Deputy Assistant Commissioner Hsu 
Sin Yun. IS! 
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ail-biting Finish 

at the Police Rugby Cup! 


F ast-paced, bone-crushing and nail-biting are just some of 
the words you could think of to describe the finals of the 'A' 
Division Police Rugby Cup Finals held on 10 May 2011 at the 
Home Team Academy. 

Wearing the pride of their school on their sleeves, the alpha males from 
Anglo-Chinese School Independent (ACSI) and Saint Andrews Junior 
College (SAJC) went all out to ensure that the champion's trophy would 
be brought back to their school at the end of the final whistle. 

As the crowd shouted their voices hoarse from the stands, the 
players responded by making body-bruising tackles and runs like 
their lives depended on them. SAJC drew first blood when a blazing 
run through ACSI's defensive line resulted in a try. The boys from 
ACSI did not back down from the initial setback and pressed even 
harder to even the scores but the pressure from SAJC made sure they 


were kept at bay for the first half. 

Towards the end of the game with ACSI still in the back seat, things 
took a definite turn. A full-on push from the five metre line and a few 
grunts later, ACSI managed to take the lead through a try, adding 
the points they needed to take the lead and plunge the SAJC players 
into heartbreak. 

Although the SAJC players fought hard to achieve a last-gasp winner, 
their efforts all but paid-off as the referee blew the final whistle to 
end the game, with the final score of 15-11, awarding the win to ACSI. 

Commissioner of Police Ng Joo Hee presented the coveted 
champion's trophy to ACSI, with the vociferous crowd cheering, 
ending yet another year of exciting competition. IS! 
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Streetcraft Competition 

Whips Out All the Action! 

You and your partner are conducting foot patrol along the 
vicinity of a shopping centre when "Bang!" Gunshots are 
fired and members of the public run towards you screaming 
for help. You rush forward to assist them only to see other 
innocent bystanders getting shot by gunmen wielding 
automatic rifles. What do you do? 







D uring the pinnacle scenario-based 
segment of this year's Streetcraft 
Competition, officers from the six 
Land Divisions and Airport Police Division were 
put to the test as they confronted a situation 
that required them to think on their feet and 
react appropriately to bring the situation 
under control. While some officers executed 
gung-ho shootout tactics, others were seen 
prioritising the safety of the remaining 
civilians and getting them out of harm's way 
before thinking of their next move. 

The annual street-smart and knowledge- 
based competition was held at the Home 
Team Academy on 1 April 2011. Prior to the 
main segment, officers were tested on their 
knowledge of the law, Standard Operating 
Procedures (SOPs) and Police General Orders 
(PGOs). They were also required to put up 
an unarmed tactics display - a synchronised, 
action-packed, baton-wielding, arm-locking 
showcase, certified to quell suspects without 
the use of lethal force. Judges scored the 
officers based on how well they tackled 
each situation and whether their actions 
were in line with the SOPs, PGOs and other 
relevant doctrines. 

After a whole day of assessments, Jurong 
Police Division was crowned champions by 


Director Operations, Assistant Commissioner 
Lim KokThai. 

All the preparation for the competition 
finally paid off and here is what Divisional 
Training Officer, Staff Sergeant (SSgt) 
Muhammad Faizal Yunos had to say: 

"We started centralised training on 14 
March 2011 but preparations were already 
underway much earlier to ensure that the 
training went smoothly. We did our best to 
prepare for the competition, both mentally 
and physically. The training programme was 
designed to facilitate effective learning and 
maximum retention," said SSgt Muhammad 
Faizal. 

A proud supervisor, Deputy Superintendent 
of Police Rachel Soh, Commanding Officer 
of Nanyang Neighbourhood Police Centre 
added, "I am glad that our officers were 
able to better appreciate the rule of 
engagement in the various situations. They 
were also physically conditioned with Police 
Defence Tactics and Basic Firearm Tactics 
which increased their Tactical Awareness, an 
attribute necessary for general policing and 
in their personal capacity.' 7 !!! 
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Brown 


Additional Nutrients in Germinated 
Brown Rice (GBR) 


with a GABA function, but predictably such 
rice cookers are very expensive. 



Alternatively, you could soak brown rice in 
warm water (32 - 34°C) for about 24 hours 
before cooking it. To keep the water warm, 
you can use an inexpensive aquarium heater 
that has a built-in thermostat. 

Change the water along the way when it 
gets smelly to prevent fermentation. You 
may not see tiny sprouts at this stage, but 
the germination process has begun and the 
rice is ready to be cooked. 

Be sure to use brown rice that is of good 
quality. Old brown rice will not sprout. White 
rice will also not sprout as part of the rice 
that germinates has been removed. 

GBR can also be bought in specialty organic/ 
health shops and some supermarkets. 

If you're already eating brown rice, why 
not reap maximum mileage from it? And if 
you're not, well you know what to do and 
why. IS! 


References: 

1. http://www. kitchenstewardship. 
com/2010/03/31 /germinated-brown- 
rice-has-the-u-n-finally-heard-nourishing- 
traditions-wisdom/ 

2. http://scienceblog. com/community/ 
older/2000/'A/200000373. html 

3. http://www. hatsuga.com/DOMER/english/ 
en/GBRRB.html 


Rice 

Gots 

Healthier! 


any of us know that brown rice 
is good for health because it 
contains more fibre and nutrients 
than white rice. For people suffering from 
diabetes or sugar intolerance, brown rice 
also makes the grain a superior option as it 
does not cause sudden blood sugar spikes. 

But did you know that brown rice can be 
made even more nutritious by germinating 
it first before cooking? Germinating brown 
rice simply means soaking the rice grains 
in warm water to kickstart the process of 
sprouting (growing a seed). 


Research done by Japanese scientists has 
shown that during soaking, the process 
of germination begins and this activates 
enzymes that liberate additional nutrients. 

The most highly touted nutrient that is 
magnified up to ten times in is an amino 
acid called GABA (gamma-aminobutyric 
acid). GABA, among other things, is used by 
the body to make neurotransmitters that aid 
in healthy brain function. Other remarkable 
improvements are shown in the amounts 
of dietary fibre, essential amino acid lysine, 
magnesium, potassium, zinc, Vitamin E and 
many B vitamins. Furthermore, GBR is found 
to produce new nutritional components 
which are not found in unsoaked brown rice. 
For example, GBR sprouts - tiny buds less 
than a millimetre tall - contain compounds 
which are believed to aid the prevention and 
early treatment of dementia and Alzheimer's 
disease. 

The Japanese researchers concluded that 
continuous intake of GBR can lower blood 
pressure, improve brain function, and relieve 
some symptoms of menopause. It may also 
prevent headaches, relieve constipation, 
regulate blood sugar, and even 
prevent Alzheimer's disease and 
some cancers, including colon 
cancer and leukemia. 

■> 

How to prepare GBR? 

GBR is easy to prepare at 
home. There are several 
ways to prepare GBR. 
If you prefer a fuss- 
free method, you could 
purchase a rice cooker 
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An Escape 

Down Under 

Situated on a breathtaking harbour, Sydney is a bustling city 
filled with street side cafes, great outdoor activities, multicultural 
cuisines and festivals and on top of all that, eclectic museums 
and galleries which celebrate its rich mix of both colonial and 


indigenous history. 


A s Australia's largest and most 
cosmopolitan city, a visit to 
Sydney is a "must-do" when 
you travel to Australia. Sydney harbour 
splits the city into north and south, with 
harbourside villages, beachside suburbs and 
inner city with an endless array of fantastic 
things to do. Of all the places I went to in 
Sydney, here are the top four "Must-Do" 
things on my places to see list. 

Visit one of the most recognisable images 
of the modern world, the Sydney Opera 
House. You will definitely be awed by the 
modern expressionist design of this unique 
architectural masterpiece. You could also 
attend a performance, join a guided one- 
hour tour or go backstage for an insider's 
view of what goes on before the curtain 
goes up! 

Whether you are a beach person or not, 
don't miss taking the plunge at Bondi, 
probably the most celebrated beach in 
Australia with its golden sands, great surf 
and stylish restaurants. From there you can 
discover some of Sydney's other stunning 


beaches by taking the Coastal Walk to 
Coogee Beach, via Tamarama Beach and 
Bronte Beach. This scenic cliff walk along 
Sydney's southern beaches is an absolute 
must-do! 

For nature lovers, you can take a drive to 
the vast 1000m sandstone plateau of the 
Blue Mountains located right in Sydney's 
backyard. Take in the magnificence of 
steep valleys, canyons and the Spectacular 
Three Sisters, a towering rock formation 
overlooking the Jamison Valley. The world's 
steepest Scenic Railway and Cableway is 
also here and while you're there breathing 
in the clean, fresh mountain air, do take time 
to enjoy a walk among the native bush. 

And the final one - visit the National 
Maritime Museum at Darling Harbour for an 
inspiring display that ranges from dugout 
canoes to jet-powered hydrofoil and a 
historic collection of naval vessels. These 
historic ships including a seaworthy replica 
of Captain James Cook's Endeavour used 
to discover Australia in 1770, are a major 
attraction in Sydney. IS! 
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BLAST FROM THE PAST 

This Month in History 



In response to the spate of bombings at the Hong 
Kong and Shanghai Bank in Orchard Road (formerly known 
as McDonald's House), the Vigilante Corps held a 
recruitment drive at 100 community centres over a three-week 
period ending 16 May. Over 10,000 volunteers registered 
to aid the Police in street patrols against saboteurs during the 
Indonesian Konfontasi period. 



On 7 May, a group of senior Police officers led by Commissioner of 
Police Mr Goh Yong Hong pledged the posthumous donations 
of their organs at a simple signing ceremony at the Senior Police 
Officers' Mess. 



As the Singapore Police Force (SPF) moved towards a culture of 
greater openness and trust, a new Police General Order 
came into effect on 1 May, ending the requirement for officers 
to record notes of events and their personal movements in a 
pocket book on a daily basis. 



The Counter Assault Unit of the Security Command (SecCom) 
was launched on 19 May. it serves as the last line of defence during 

VIP protection operations and is deployed as part of 
SecCom's integrated VIP protection package with enhanced tactical 
options. 



The Police Coast Guard, the Singapore Armed Forces, 
Singapore Civil Defence Force and the Maritime and 
Port Authority of Singapore conducted their first- 
ever maritime emergency exercise on 
23 May to test the operational effectiveness of 
rescuing victims at sea and on land. The six-hour long 
joint exercise took place on board the SuperStar 
Aquarius cruise ship. Over 3,000 volunteers and 
officers from these organizations took part in the 
exercise. 


